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Abstract

This study aimed to identify the trends of workers in the National Retail Drug
Distribution Corporation endimed unit in Biskra towards the prevailing job
satisfaction and to know the level of performance prevailing for them, in addition to
knowing the impact of job satisfaction in its dimensions (salary, incentives, working
relationships, working conditions, supervision style) in employees.

The target study community consists of all 68 workers of the foundation, and we used
the random sample method of (50) workers, where the questionnaire was distributed
electronically, from which we recovered (44) all valid questionnaires for data
analysis, including: descriptive statistics, multiple regression analysis.

The study concluded several results from its work: that the level of salary satisfaction
and incentives averaged a mathematical average (3.91) and a standard deviation of
(0.871) at a low level of importance, and that the level of satisfaction with working
relationships averaged my account (3.34) and a standard deviation of (0.900) at the
level of Average importance, that the level of satisfaction with working factors was
an average of my account (3.49) and a standard deviation of (1.158) at a low level of
importance, and that the level of satisfaction with the supervision pattern averaged
my account (2.27) and a standard deviation of (0.788) at a high level of importance,
and there A statistically significant relationship between the independent variable
managing job satisfaction (salary, incentives, working relationships, working
conditions, pattern of supervision) and the performance of the human resource as a
variable where the probability value was Sig = 0.000.

The study reached the following recommendations: the institution should pay
attention and raise salaries and reconsider the incentive system where the latter is
considered the subject of widespread discontent among workers, and work to create
an atmosphere of social relations within the institution, but on the part of working
conditions the institution has to strive to provide all necessary workers to perform
their tasks and provide the appropriate conditions in the workplace, but by the type of
supervision, the management of the institution has to open the doors of
communication between them and workers and engage them in setting goals and hear
their opinions, and work to be introduced in the future that they serve the objectives
of the institution.
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