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Abstract

This Study aimed to find out the effect of internal markiting on the managment of
competencies and that is by bulding a model as an indepedent variable represented by its
dimensions (internal product, intrnal price, internal distribution, internal promotion), and
managing competencies as a dependant variable with its dimensions represeted in, (acquiring
competencies, maintaaining competencies, devleping competencies), In order to acheieve the
objeectives if this study a questionnaire consisting of 38 phrases was designed as a main tool
for data collectio

It was distributed to a sample of tires bank for agriculture and rural development
biskra agency the size of 32 frames it has beem relying on several statistical methods provided
by the spss progrom (descriptive statistic scole stability coefficient and truth of the test
coefficient of torison flattening coefficient).

The study concluded with several results the most important of which are agency
practive for both internal marketing and management of competencies in an acceptable
manner in addition to the existence of a statistically significant impact of internal marketing
and every dimension of it on the management of cometencies the mest influential dimensionis
after internal promotion

And based on the findings a set of recommendations was presented to comlement the

requirement of the study and to benefit from them in the future.
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