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The aim of this study is to get acquainted with the perceptions of individuals
working in the Obstetrics and Gynecology Hospital "Ammar Qaraggab bin
Amrous" in Biskra about the impact of social auditing in its dimensions
(credibility, transparency, complementarity, comparison) in improving the
quality of health service in the institution under study.

The study population represented the administrators and health of the

institution, and we selected a random sample and distributed (30)



questionnaires through several field visits, and they were fully retrieved
suitable for statistical treatment. Several methods were used in the statistical
analysis of the data, including: descriptive statistical measures and multiple
regression analysis.

This study reached several results, the most important of which is that there is
an effect of social auditing at the significance level of o = 0.05 with
dimensions (credibility, transparency, complementarity) except after
comparison to improve the quality of health service in the hospital for
gynecology and obstetrics - Biskra_ as there is a strong correlation between
the two variables of the study. , Where the strength of the relationship reached
85%, and that the independent variable social audit explains 72% of the
variance in the dependent variable, which is the quality of health service.

Key Words: Social Audit, Quality of Health Service, Hospitalization Institution

for Obstetrics and Gynecology "Ammar Qaraqqab Bin Amrous" _ Biskra _
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