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Abstract :

This study has aimed to know the views and trends of the respondents in the public hospital,
Bachir Ben Nacer —Biskra-, about the importance of work pressure and its impact on the
performance of the institution

In order to achieve the research objectives, we used a questionnaire for data collection, that
was distributed to a sample of 51 employees. Therefore, an SPSS program was used in the
statistical data analysis, which led the study to a set of results, the most important among
them are:

The absence of a statistically significant impact of work pressure in all its dimensions except
for the third dimension that is (role burden / work burden/ workload), as there is an impact of
statistical significance at the level of (0.05) on the performance of the human resource in the
institution that is under study..

The latter also reached a set of suggestions, including, the necessity of clarifying the goals
that the human resource should achieve and define its validity and responsibility, without
neglecting to pay loads of attention to performance evaluation by developing the level of
justice, objectivity and avoiding discrimination.

key words :

work pressure - Role Ambiguity- Role conflict -Role burden- Physical working

conditions- Career development and growth- Human resource performance.
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