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ABSTRACT:

We aimed in our study which is under the title of “The role of
knowledge management in enhancing the quality of high education” to
highlight the important role that knowledge management play in improving
high education, putting under consideration all its elements (Strategic
planning, students level, teaching board/faculty members, quality of programs
and curricula, quality of scientific research). Our study case took place in The
Faculty of Economics, Business and Management Sciences at Med Kheider
University of Biskra. We used a questionnaire as a research tool in order to
know the opinion of our study case samples, We also used different statistical
method besides SPSS software to analyze and explain the results of the

research tool.

We concluded at the end of our study that, despite the fact that the application
of knowledge management at the faculty, we found out that there is a
statistically  significant relationship between knowledge management and
enhancing the quality of high education at “The Faculty of Economics,

Business and Management Sciences at Med Kheider University of Biskra”.

KEY WORDS: knowledge management, quality of high education,

Faculty of Economics, Business and Management Sciences.
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