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Study Summary :

This study aimed to identify the role of social responsibility in its various dimensions
(the economic dimension, the legal dimension, the ethical dimension, the charitable
dimension) in achieving customer loyalty in Mobilis Telecom by showing what the
customer’s loyalty is, how to achieve it, the foundations for developing the relationship
with the customer and building his loyalty and also what is the responsibility The social
responsibility of institutions and the areas, foundations and practices of corporate social
responsibility, highlighting the relationship between them with regard to the theoretical
aspect of the study.

As for the application side, our study relied on an electronic questionnaire that
included questions related to three axes that address the problem of the study and its
hypotheses. We have concluded that there is a role for social responsibility in achieving
customer loyalty in the Mobilis Foundation .

Key words : social responsibility, customer loyalty, Mobilis Corporation .
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