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SUMMARY:

Although noticeable progress has appeared in libraries of developed
countries, especially in the universities, in order to leverage information
technology, that has promoted to change in the development of user
services. Accordingly, the various libraries and information institutions seek
to develop libraries in general and universities in particular, in which their

services reach their different beneficiaries .

From this standpoint, our study was organized according to the following two
aspects, including the theoretical aspect and application aspect. A theoretical
aspect is summarized in two chapters in which university libraries are
addressed due to it is our place of study. Besides, the disability is presented
in general, as considering that the blind are part of the disability section, and
information services and various related concepts were also discussed. On
the other hand, a chapter explaining the most important modern technologies
for the blind. On an application aspect, the most important technical services

provided by the library to the blind group were discussed.

Through a descriptive field study based on the descriptive—analytical method,
which was conducted at the Central Library Al-Arabi Bin Mahidi in Oum el-
Bouaghiand, and is concerned with the blind category with various
disciplines. Depending on two main mechanisms for gathering data,

including questionnaires and interviews.

After gathering and analyzing information, we reached several different

results, which we summarize as follows:
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The application's blind users faced technical and linguistic difficulties and
obstacles while using it.

Absence of programs and training courses on the use of talking
application, and few beneficiaries received guidance on the Braille—
space.

Decrease in the pace of the library's services for the blind, and the
simplest is such as printing. This is due to the absence and shortage of
paper material for printing and the library’s reluctance to provide its
acquisition budget.

The information sources available in the library don't serve the student's

research needs.

The following are the most important proposals, including:

Educating officials of the value of the library and the importance of taking
care of the needs of this group as it is one of the most important
members of the academic community.

Create a talking library by transferring the information sources that the
blind utilizes frequently to satisfy their information requirements, such as
what is available in the National Library.

The necessity of participating in global talking libraries, such as the Al-
manara International Library, in order to provide resources that serve this
category.

Increase Internet flow across all computers reserved for the Blind.

keywords: Information services, university library, disability, visual impairment

(the blind), information technology.
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