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Study summary :

In this study, we have tried to treat the topic of "the role of modern
telecommunication technologies in modeling the administrative operations in
the educational institutions (establishments) Kalla Brothers Secodary School —
Menaa- as a model.

It aims to: -identify the real use of modern technology, and its role in
simplifying and organizing administrative and instructive operations.

-to discover the impact of this new technology in developing the administrative
process and the functional performance, what leads it to be transformed from
traditional mode (relying on papers) to modern digital style.

This study depends-in its explaining and analyzing the phenomenon-on the
theory of the widespread of the inventions in describing the way how the
updated ideas spread, and the changes of the styles and inventions that lead the
individuals to be convinced and adopt these new inventions.

Our study is divided into: methodological part, theoretical part and
practical part; In the first part, we have presented the problem of the study
and its inquiries, the theoretical format of the study, the reasons behind choosing
this topic, the importance of the study and its objectives, key terms an concepts
of the study, challenges faced during this study, the method and the kind of the
study, precedent studies.

The theoretical part is classified into two chapters: -modern telecommunication
technologies, and the relationship between modern technologies and modeling.

The practical side is devoted to presenting, explaining and discussing the results
of the analytic and practical study.

Our study has been crowned by the following results:

1- The changes that have happened in the Lycée of Kalla Brothers are
acceptable due to modern technological development. This later has contributed
to setting the foundations to modern administration that deals with different
conditions and innovations characterized by quick change of this epoch and its
technological outcomes.

2- The computer is considered among the mostly used tools in the lycée of Kalla
Brothers to perform the administrative operations and the instructive tasks as it
contributes to achieve an effective performance and improve the quality of



work. Besides, it provides new styles and ways how to organize the
administrative work, accuracy in treating, exploiting and storing data and
information and restoring them, quick exchange of the data and information
between different administrative and instructive parts and making decisions
effectively.

3- This study shows that Kalla Brothers Secondary school don’t rely mainly on
the modern ways and styles-represented by internet and extrent-in performing
the administrative tasks. We have noticed their complete absence in the
establishment. In the other hand, it is shown to us that the institution doesn’t
give the appropriate attention to these ways, by involving this kind of tools in its
strategies. This appears clearly from the absence of training courses to master
the use of these techniques.

4- Modern telecommunication technologies-as it is shown clearly to us-
contribute to making the administrative tasks easier and to the effective
performance of the teacher and the employee in the lycée, what helps it to fulfill
its technological aims.

5- Through this study, we have deduced the drawbacks of the arbitrary
recruitment of the new teachers and the real need of the lycée to competences
with high capacities or professional experience in the teaching process. In
addition to this, there is a need to experts in the field of maintenance of the
informatic devices.
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