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Abstract:

The objective of the study revolves around knowing the extent to which
information technology contributes to improving the quality of banking services,
which has become one of the most important resources that must be possessed in
banking institutions, and from which the conceptual framework for electronic
banking services was determined, in addition to the inclusion of a field study to
study the extent to which information technology contributes to improving the
quality of banking services. Banking services through the dimensions of the latter
represented in: response, safety, readiness of the bank, and to verify this, a study
was conducted at the Bank of Agriculture and Rural Development - Biskra
Agency - in which the questionnaire was adopted as a tool for data collection and
the SPSS program to analyze the results.

The study concluded that information technology plays a major role in improving
the quality of banking service in its various dimensions, by relying on indicators of
statistical analysis in testing the hypotheses of the study, and this is what helps banks
to raise the performance of their services despite the presence of some risks
represented in the means of providing electronic service and not The nature of the
service itself, and based on the results, recommendations were made to the Bank's

manacement.
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