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Abstract

The study aimed at identifying the six sigma on higher educatin qulity in the teachers
of higher education at the faculty of economics commercial and management sciences .
Thestudy was based on the analytical descriptive method. The questionnaire was usedas
a study tool. Baskra, where 85 samples were distributed, 40responses were retrieved The
hypotheses were tested using a set of statistical methods

using SPSS.

The study reached several results, the most important of which are
There is a statistically significant impact of six sigma on higher educatin qulity

among the professors of higher education at faculty of ecomics commercial and
management sciences the University of Biskra.

e There was an average level of the faculty where the mean was 4.05and the
standard deviation 0.403

e The existence of a high level of higher educatin qulity at the faculty, where the
average of the calculation of 3.383 standard deviation 0.316.

The study made a range of suggestions, the most important of which were:

-The interim application of Sigma Six standards in higher education institutions in order to

correct mistakes as soon as they occur and to be taught in a timely manner.

-Supporting the senior management of the Team Six Sigma is a prerequisite in reaching the
goals set, and we mean here with material and moral support and also by motivating the
workers and urging them to work more and do their best

Kveywords:six sigma , higher educatin  qulity, faculty of ecomics commercial and

management sciences the University of Biskr
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