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abstract

This study aimed to research on “the role of ¢électronique administration in

b

improving the quality of public service.” Communications, information and
services, as the most important means adopted by the administration in providing
services on the one hand, and one of the most common technologies that citizens
resort to when they wish to obtain service on the other hand. The study was
conducted on various frameworks of the National Fund for Social Security for
Non-Procedures - Biskra Agency -, The descriptive-analytical approach was
relied upon in describing and analyzing the phenomenon based on the questions
raised in the study. The National Social Security did not undertake to increase the
performance of its services despite the presence of some risks represented in the
means of providing electronic service and not the nature of the service in In itself,
and based on the findings, proposals were made to the National Fund for Social
Security for Non-wage Workers in Biskra Agency, which would improve and

develop the quality of public service based on investment in electronic

management.

Keywords: electronic administration, improving the quality of public

service, the National Social Security Fund for non-employees
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