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Abstract:

The study addressed the following problem: What is the quality of health services in
public health institutions in Algeria during the Corona pandemic? With the aim of identifying
the level of quality of health services provided to beneficiaries in public health institutions in
Algeria during the Corona pandemic through a case study of the public health institution
Hakim Saadane - Biskra - with its various interests and based on the descriptive analytical
approach,

To achieve this, it was relied on distributing a questionnaire that included the dimensions of
the quality of health services for the purpose of testing hypotheses to answer the study
questions. A number of statistical methods were used, such as the correlation coefficient and
the spss program to analyze and interpret the recorded results.

Evaluation of the quality of health services in public health institutions in Algeria during the
Corona pandemic was average

- The quality of health services in public health institutions in Algeria during the Corona
pandemic is medium in terms of:

= Dimensions reliability

= Dimensions response

= Dimensions warranty

= Dimensions tangible

= Dimensions sympathy
Key words:

Health services, dimensions of health service quality, public health institution Kakim
Saadane, corona, and patients
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	تخصص:اقتصاد وتسيير المؤسسات

	القسم الأول: معلومات عن المستوجب

	السن:       أقل من 20                            من 21 الى  40 سنة                            أكثر من 41 سنة

	المستوى التعليمي:       

	مدة الاقامة: 

	الوظيفة:       طبيب                                 شبه طبي                                         عون اداري

	 
	 القسم الثاني: أبعاد جودة الخدمات الصحية


