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ABSTRACT:

Knowledge management in institutions is considered a necessity in our present time, and its importance
is highlighted in influencing the quality of service in the service organization. Therefore, institutions
attach great importance to them, especially in light of an economic environment dominated by fierce
competition, and to achieve excellence in the various services they provide in order to achieve The
highest degrees of quality, as knowledge management helps to develop the dimensions of service
quality, represented in: tangibility, reliability, responsiveness, safety and empathy, and the various
strategies that institutions follow to achieve the latter.

Through this study, knowledge management and its role in improving the quality of services were
identified in the selected institution, namely the Algerian Water Corporation (ADE) - Biskra-. The study
concluded that the concerned institution and through the opinions of its employees that the quality of
services has been improved thanks to Knowledge management according to the answers provided by
them for the various stages of the questionnaire.

Key words: knowledge, knowledge manage ment, quality, service, service quality
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