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Abstract:

This study aims to identify the role of tacit knogdge in improving the performance
of workers, and the Central Library at the Univetgiof “Martyr Hama Lakhdar El-oued”
was taken as a model

This is done by identifying the extent to which ldry staff are aware of the
importance of tacit knowledge, how to use and extrd, and to what extent they share it to
serve and improve their performance

The problem of the study was an attempt to answer following question: Does
tacit knowledge have a role in improving the perfoance of workers at the Central Library
of “El-oued University”f

The descriptive analysis method was adopted in ghigly, and a random sample of
forty-five workers was taken from inside the cenfttdorary. Questionnaires were
distributed to them, and 40 were valid, which wergbmitted for analytical study using the
Spss program

The study achieved a number of results, the mogpamant of which is the existence
of a partially positive moral relationship betweeacit knowledge and the performance of
workers, and the existence of a positive moral tedaship as well between tacit knowledge
and awareness of workers within the library at “Elued University”, and the study
recommended that independent research be condustadying this topic in other sectors

Key words: Knowledge-Tacit Knowledge -Skill-Thinking -peformance
improvement- performance of employees.
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Fréequences

[veu_de donnéesl]

Ervfichiersh lolxd

# ldashBans citrel.sawv

I WP
Statisbques
cpazm g bl e _apled sz led e me a0 i T
M Walloe 21 4ih 40 4 41
mlangaant 1] i [ [
Table de frequences
sl
S ourgenia ge Paurcaniage
Frog v ce Paurcan lags valid s SRIMLIG
Walids  _E3 11 27.5 2.6 275
o e t) 72h TE6 1000
Total 20 1020 100.0
b il
Pourcanlzgs Pouncenizas
Fragusencs Fourcenisge L] cLimu bs
Wallde ._'Il'..\_,._. oL '_':'_'-" BT & S A7 B
o 80 30 & 10 25.0 250 B2
G B & Fi =] = 1000
Tiotzi 40 1000 1000
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35l
Fourcentags Fourcentage
FrEquanis Pourcenizgs valide cumula
valide 08 ol 27 675 A7 & 7 5
(05 o 404 e 10 260 260 62 5
e 10 15 de 3 T 7.5 1000
Tatal 40 100.0 100 0
e A
Pourcentage Fourcantage
Fragusn o Foutenlage vallde cumule
Walige A T I 3 =] =] .8
e 24 a0 a0 0 B7 5§
sl 10, 250 250 025
nl _.‘F.d_;fn.ﬁa 3 5 A=) 100 0
Tetal £ 1000 1000
i jaall
Fourmanisms Pourcsntags
Fréguence  Poumseniage yallde G
Vallde g &5 3 7.6 T.6 7.5
gy B i 2d 50.0 EO0 a7 .5
A 13 A28 2ie 100 0
Tetal ag 100.0 100.0
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EELIABILITY
SVARIABLES=X]1 X2 X3 X4 X5 X6 X7 X8 ®9 X100 X11 X12 X13 14 X15
JBCALE( 'ALL VARIAELES') ALL
JMODEL=ALPHA.

Echelle : ALL VARIABLES

Reécapitulatif de traitement des
observations

N )
Chsemvations Walide 40 1000
Extlus® 0 0
Total 40 1000

a. Suppression par liste basée surtoutes les varizbles

de la procedurs

Statistiques de fiabilite
Alpha de Mombre

Cronbach d'alaments

D80 15
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BELIAZILITY
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fpralS it ALL Vallabhks'y ALL

TRT =RTERM .

Fiabilité

Echelle : ALL VARIABLES

Récapitulatif de traitement des
cbeervations
H =

Ok vlivnes Weiliudis A 100.0

Exclue® 1] L}
Jatal A0 100.0

A Suppression parliste baser sar foutes les variables

e la procedure

Statistiques de fiabilite
Alpha de Bambre
Crnbach o' elements

a3 21
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BEELIAITLITY
SYBRRATABLES=X] W2 X3 X3 A5 Mg X7 EH-X9 XI0 KI1 £pd XI3 X14 K15 YIe W17 ¥I% ¥I9 YeO Tl Y28
23 ¥2y
PEEUTRGRAT RS TR R AR MmNl R E
FACATRA " AT T WARTRATES! b AL,
SEOTET=ATFHR .

Fiabilité

Echelle : ALL VARIABLES

Récapitulatif de traitement des

observations
N %
Obsaryalions WValide 4 100.0
Falug? 1] 1]
Ll 10 100.0

d Suppression par lisle basai sur loules les varigbles

de & procedure

Statistiques de fiabilité
Alpha s Mambre

Crmnbach o' Elémrnts

il Ziki
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