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Abstract in English:

These two studies aim to describe a qualitative description of the relationship between
distance education and the quality of the educational process for students of sociology at
Mohamed Khider University of Biskra, and the topic will be studied by knowing the relationship
of synchronous education with the quality of the educational process. And knowing, starting
with knowledge of the communication platforms that are dedicated to synchronous education,
the extent to which efficiency is achieved, a good understanding of lectures through
synchronous education, and knowledge of the relationship of asynchronous education to the
quality of the educational process through knowledge of educational communication platforms

for asynchronous education.

The problem of this study revolved around the following main question: What is the
relationship of simultaneous education with the quality of the educational process? Which was
answered by distributing a research form to students of sociology at the University of Mohamed
Khider in Biskra. The estimated number is 150 male and female students. We relied on the
descriptive approach due to its consistency with the nature of our topic, as it enabled us to
study it, analyze its data, reach the results and finally, after discussing the questions Sub-
study and analysis of study data tagged with distance education and its relationship to the
quality of the educational process? We reached a general conclusion that distance education
has a weak relationship with the quality of the educational process, depending on the types of
distance education itself (synchronous education, asynchronous education) through: *#
Simultaneous education has a weak relationship with the quality of the educational process, as:
— Difficulty in controlling technologies The modern technology that education is witnessing,

especially with the sudden emergence of the Corona pandemic.

Lack of good control over educational communication platforms that are dedicated to
studying through distance education in light of the Corona pandemic. Failure to achieve
efficiency in the exploratory measurements that were studied at a distance, through the

abolition of traditional education completely and its replacement with distance education
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directly. Teaching methods were not effective as required for a good understanding of the
lectures Difficulty of communication between professor and student in simultaneous education
through the lack of a technical and physical environment that facilitates the communication
process Summary of the study Failure to achieve interaction and participation between students

and professors through a lack of.

Failure to achieve interaction and participation between students and professors through the
lack of motivation and technical needs of the student for distance learning. Not giving enough
time for discussion between the professor and students, through a lack of training and that is
what we noticed on the ground, as the majority of students and faculty lack the skills to control
these techniques. Simultaneous education, through the difficulty of distinguishing between a
student who has good abilities and a student who needs support and assistance through

distance education.

What makes it difficult for the problem of evaluating students in work oriented especially for
asynchronous education has a very weak relationship with the quality of the educational
process, as there is no real strictness in asynchronous education. Resorting to virtual libraries
that suit all segments of society, because they offer more free content. Failure to activate the
educational technology to raise the educational level and efficiency. Failure to adhere to a

specific time in asynchronous education leads to a lack of motivation.

The absence of direct communication in asynchronous education hinders the
understanding of the lecture. The absence of interaction and participation through distance
education and the lack of knowledge of the professor, the outstanding student, and the student

who needs support and assistance.

The science of taking into account the individual differences among students. Distance
education did not achieve self-learning, because it is a system based on accumulating
information only for students and without activating dialogue and discussion between them and
the professor. Weakness of the credibility of the evaluation process and does not fit at the
level of the student, especially the superior, and therefore the poor quality of graduates:
through the process of evaluating the teaching methods used in the distance education system,
especially in light of the pandemic, it proved that they were not effective in a good way.
Students' dissatisfaction with the results obtained through asynchronous education Summary of

the study.
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