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Abstract: Beginning in 2008, Algeria witnessed a wide-ranging legislative
movement that touched almost all fields and sectors, dedicating a new look to
administrative performance. Immediately after the issuance of the 1996
constitution amended in 2008 by Law 08/19 of 15/11/2008, many laws were
issued that seek power In Algeria, through it, to adopt a completely new policy
to modernize public services in the municipalities by adopting many of the new
mechanisms in response to the changes taking place in the world, in particular
those related to the adoption of transparent and flexible administrative methods,
and giving value to the municipality in order to achieve effective popular
participation in the conduct of local affairs, The state has endeavored in every
way to establish a society based on information and communication
technologies, by modernizing the municipal public service by relying on the
Internet and by gradual transformation from traditional local administration to
electronic management, which issued many legal and regulatory texts in order to
establish it.

Keywords: public service, municipality, modernization of public utilities,
electronic administration, governance, bringing administration closer to the citizen.
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