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Summary

The aim of the study is to know the role of internal marketing in
improving the quality of banking services in its five dimensions,
organisational dimensions, dependence, responsiveness, security,
empathy The Bank of Agriculture and Rural Development was selected
by Sidi Okba Agency to conduct the field study in it. This study was
based on the descriptive approach of analysis. Information was collected
on the method of the questionnaire tool, where it was formed Where the
sample of the study consisted of 40 employees, analysing the results of the
questionnaire was used in the statistical program SPSS V26, it was found
from the study that the use of internal marketing in the Bank of
Agriculture and Rural Development Sidi Okba Agency played a role in
improving the quality of banking service, as well as the study summarised
after analyzing the test results, the hypothesis that there is the role of
internal marketing in improving the dimensions of .the quality of

banking service

Keywords: Internal marketing, concrete, reliability, dimensions of

internal marketing, quality of banking services.
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