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Abstract :

This study aims to identift of the role of electronic banking service quality in achieving
customer banking satisfaction, The SALAM bank - Biskra Agency - was selected as a case
study to conduct a field study. To achieve the objectives of the study, a questionnaire was
developed as a tool to collect the required data, and i t was distributed electronically and on
paper to a sample of the bank’s Customers After a great effort, 87 questionnaires were
cellected, They were all analyzed using the SPSS V20 satistical program, and none of them
were excluded due to their validity.

The result showed the existence of a role of electronic banking service quality in its
various dimension (Ease of use, Website design, Quality of information, Security and
confidentiality) in achieving customer banking satisfaction. The study also finds that there
are no statistically significant defferences in the sample responses on the level of customer
banking satisfaction at SALAM bank -Biskra Agency- Attributed to the personal factors of
the study sample.

Keywords : Quality of electronic banking service, Bank customer satisfaction, SALAM
bank -Biskra Agency- .
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