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Abstract

This study aims to know the role of marketing innovation in shaping
the mental image of customers in its dimensions (cognitive, emotional,
behavioral), where a sample was taken from the study community of the
Algerian Gulf Bank - Biskra - represented by its customers. In order to
complete this study, a questionnaire was designed to collect The primary
data in order to achieve the objectives of the study, where the hypotheses
were tested by processing the primary data based on the spss program. The
study, the most important of which is the necessity of relying on marketing
innovation on the part of banks to improve the reputation of the institution
in front of its customers, in order to meet the customer's desires and gain
his satisfaction.

Keywords: Marketing innovation, mental image, Gulf Bank Algeria -
Biskra -
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