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Summary:

This study aimed to determine the role of holistic marketing in achieving
banking customer satisfaction based on two main variables: holistic marketing as an
independent variable, which was measured based on the following dimensions:
internal marketing, relationship marketing, performance marketing, interactive
marketing, and banking customer satisfaction as a dependent variable, and to achieve
For the purposes of the study, the interview and questionnaire were relied on as tools
for data collection, where (77) questionnaires were analyzed, distributed to a sample
of employees of the National Bank of Algeria, Biskra and Toulka agencies, in
addition to the Bank of Agriculture and Rural Development, Biskra and Toulka

agencies, as well as the Algerian People's Credit and Biskra and Toulka agencies.

The results of the study showed that holistic marketing has a significant role in
its four dimensions in achieving customer satisfaction of the banks under study,
Finally, the study presented a set of suggestions regarding achieving customer
banking satisfaction, as holistic marketing 1s the most appropriate thing that the banks
under study can adopt to ensure the success of their marketing activities in particular,
their objectives and the satisfaction of their customers in general by identitying
customers’ requirements and providing services that keep pace with developments in

this field.

key words:

Holistic Marketing, Internal Marketing, Relationship Marketing, Performance

Marketing, Interactive Marketing, Customer Satisfaction.
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