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Abstract
The study aimed to test the role of strategic direction in implementing the social responsibility
of Algeria Telecom in the Wilayat of Biskra, Dimensions were chosen for the strategic
direction represented in: customer orientation, competitor orientation, creativity orientation,
technology orientation, while social responsibility was divided into four dimensions: the
economic dimension, the legal dimension, the moral dimension, and the charitable dimension.
The questionnaire was used as a tool to collect data on the variables of the study, as it was
distributed to a target sample of 45 employees of Algeria Telecom in Biskra state during a
period of time extending from March 2022 to April 2022.
To analyze the data and test the validity of the study hypotheses, the SPSS statistical analysis
program was used.
The results of the study concluded that Algeria Telecom has a high strategic orientation and
social responsibility, and strategic orientation has a positive impact on social responsibility,
and this effect is due to the effect of both customer orientation and orientation toward
creativity, while orientation toward competitors and orientation toward technology have no
effect on Social Responsibility. The study also found that there are no statistically significant
differences in both strategic orientation and social responsibility, and the effect of orientation
towards customers is higher than the effect of orientation towards creativity.
Based on the findings, we presented a set of recommendations and suggestions for Algeria
Telecom in the Wilayat of Biskra.
Keywords : Strategic Orientation, Social Responsibility, Customer Orientation, Competitor
Orientation, Creativity Orientation, Technology Orientation.
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