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Abstract:

The study aimed to identify the role of the strategic orientation of the organization as
well as the brand 1mage of the employees of the Commercial Agency for Commercial
Agency for Communications of Algeria —Biskra-, in addition to knowing the impact
of strategic orientation in its various dimensions in enhancing the image of the brand.
The target study community is made up of 35 administrative workers, and we have
adopted a comprehensive survey method where we have distributed questionnaires to
them through several field visits, recovered 30 questionnaires valid for statistical
analysis and relied on the descriptive analytical approach in addressing this research to
reach the results of the study, and to analyze the data were based on several statistical

methods including: metadata measures, multiple regression analysis.... Etc.

The study found a number of results, the most important of which 1is: the role of
strategic orientation in all its dimensions in the image of the brand in the institution in
question, In addition, strategic orientation helps determine the future of the
organization and enables it to achieve its goals, in addition, creating value and

advantage for the organization, making it competitive with major institutions.

The study also found that the level of strategic orientation in the institution in question
is high, and the level of the brand also came at a high level, and based on the findings
a set of recommendations were made to complement the requirements of the study,
including: the need to take care of the workers and bring them, the need to practice
strategic orientation in all its dimensions to work to raise the level of their brand in the

mnstitution.

Keywords: Strategic Orientation, Brand, Algeria Telecommunications Agency

Foundation — Biskra-.
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