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Abstrac :

This study aimed to identify the impact of work stress on job
satisfaction at the Faculty of Economic, Commercial and Management
Sciences - University of Mohamed Khider Biskra - and to achieve the
objectives of the study, a questionnaire was distributed to 56 employees
and 50 valid questionnaires were retrieved for statistical treatment.

We have used a set of statistical methods to analyze the answers of the
sample members and test the hypotheses of the study, and this is based on
the statistical analysis program spss.
The study reached several results, the most important of which are:
~There 1s a positive correlation between the dimensions of work stress
(workload, work content and relationships, work environment and
conditions) and job satisfaction.
~There is a positive, statistically significant impact of work pressures in its
various dimensions on job satisfaction in the institution under study. This
is explained by a determination factor of 90.4%.
~The study also made several proposals, the most important of which are:
e Make good strategies to improve performance and reduce stress.
e Awareness and improvement of employees of the phenomenon of
work pressure and its consequences.
Key words: work stress, workload, work environment and

conditions, work content and relationships, job satisfaction.
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