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Abstract:

This study aimed to show and identify the reality of the quality of functional life and the
degree of availability of its dimensions and its impact on the phenomenon of job burnout
among employees of the National Social Security Fund for state Biskra (CNAS), in order to
analyze the bilateral relationship between the two variables. The quality of career life, and job
burnout (which in recent decades has gained the attention of many and has attracted the
attention of researchers and academics, and given that the symptoms of job burnout increase
in professions and jobs where there is direct interaction with the public, for example: such as
individuals working in social security. Where the sample was selected from the workers of the
National Social Security Fund of Biskra state.

The study was keen to identify the level of each of the quality of job life and job burnout
among the study sample consisting of (33 factors), and whether there was a statistical
relationship between the two variables: the independent (job quality) and the dependent (job
burnout), and knowing what If there is an impact of the quality of career life with its
dimensions represented in: (occupational security and health - social relations - wages and
salaries - supervision and participation of workers in management - balance between life and
work - organizational justice) on the level of job burnout with its dimensions represented in:
(emotional stress - Dullness of feeling - lack of personal achievement. The data was analyzed
by the statistical program (spss).

The study reached the most important results:

- The dimensions of the quality of job life have an impact on job burnout and that there is a
strong relationship between them.

- There is a statistically significant effect of wages and salaries on the job burnout of workers
in the National Fund for Social Security for Salaries (CNAS) of Biskra.

Based on the results of the study, we see some recommendations, including:



- The need to enhance the availability of quality dimensions of career life in order to reduce
the feeling of job burnout through: strengthening social relations, participation of workers in
decision-making processes, and attention to the welfare of workers.

- Granting promotions based on clear criteria in order to achieve justice among employees.
- Re-reviewing and evaluating the wages and salaries system to suit workers' expectations and
improve their living conditions.

- The importance of adopting a management philosophy emphasizing the culture of
teamwork and reconciling workloads and workers' abilities to improve confidence and
psychological comfort.

Keywords :
quality of work life, occupational health, social relations, wages and salaries, supervision and

employee participation in management, organizational justice, job burnout.
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