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Abstract:

This study aimes to identify the impact of marketing innovation through its components
(product, price, distribution, promotion, people, process, physical evidence) on improving
tourism service quality across its dimensions (tangibles, responsiveness, reliability, empathy,
assurance) within the thermal tourism resorts in Algeria.

To achieve the purpose of the study a set of tools was employed to collect the primary
data, with most importantly conducting a structured interview with the tourism resorts service
providers under study, as well as a questionnaire that was designed and diffused electronically
on a random sample of (354) client of thermal tourism resorts in Algeria such as ( Sidi Yahia,
Hamam Salihin, Dbagh, Sokhna, Boughrara, Melouane). SERVQUAL scale was adopted to
measure service quality in addition to innovation model within service marketing mix ( 7p's) to
measure marketing innovation. Observation was an important tool that granted us with an
objective data collection in terms of identifying the reality of the studied phenomenon in the
above cited Algeria thermal resorts. To analyze the primary data, the software SPSS.20 was
utilized and a set of statistical methods assisted us to find out about the perceptions of
respondents about the level of marketing innovation and its impact on the tourism service quality
in tourism thermal resorts in Algeria.

Following the theoretical and statistical analyze of the sample, the most important results
showed that tourism service quality provided by the studied tourism thermal resorts for their
clients is positive and of medium-quality evaluation; And that the marketing innovation in
thermal tourism resorts under study is medium; Furthermore, there is a positive and high
correlation and impact between tourism service quality and marketing innovation in the thermal
tourism resorts under study. Based on these results, a set of recommendations was suggested in
order to enhance the role of marketing innovation in improving the tourism service quality, and
thus achieving excellence through innovative and unique tourism services, which stimulate the
interest of the tourist and attracts the demand for thermal tourism resorts services.

Keywords: Marketing Innovation, Marketing Innovation Dimensions, Tourism Service
Quality, Tourism Service Quality Dimensions, Tourism Thermal Resorts in Algeria.
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z3s<l Model Sum of A0 Mean F Sig.
Squares 4 Al Square

df

1 Regressio 136,658 7 19,523 112,730 ,000°
n
Residual 59,920 346 ,173
Total 196,578 353

a. Dependent Variable: daluudl 21l 33 52

b. Predictors: (Constant), ¢gabell Jalall (8 SISV, s Al (A LSS, L)
il b el 3 ISRV, S8 8 ST, sl S, b SaY)
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(S S ,000 ,000 ,000 ,000 ,000 ,000 ,000
4y
Sig.)
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** Correlation is significant at the 0.01 level (2—tailed).
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Zisadl | e | Jale | sl Jelae i) Uaa
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<Slalea Coefficients”
gisal dould e EDlalea Baa ga < lalra T 5 Fisa
Model Unstandardized Standardized aNa
Coefficients Coefficients Sig.
B Std. Error Beta

(Constant) ,119 ,100 1,197 232
1 Mdaadd) 1 pilall B LSS ,118 ,052 ,100 2,260 ,024
sl A ) ,105 ,053 ,103 1,989 ,047
clalanl) 8 <N ,120 ,047 ,132 2,547 ,011
38 A ) ,307 ,046 ,320 6,710 ,000
gl Judall A Ly ,240 ,040 ,240 5,949 ,000

a. Dependent Variable: &abud) aail) 3352
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Coefficients”
Model Unstandardized Standardize T Sig.
Coefficients d
Coefficients
B Std. Beta
Error
1 (Constant) ,119 ,L100 1,197 ,232
el (b Y 071 ,041 076 | 1,761 ,079
Al A i) ,028 ,043 ,034 638 ,524
a. Dependent Variable: 4abud) 4aail) 3352
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t o H ALY dpda i) (b yig Hppsad) 4pdajd Ji daludl Geadl) 8a5a5 Jiysutl) S|

Baga (et B Ayguddl] SN sl 0.05 (g siaa dic Aglaan) AYa 53 i aagy
MAuhal) dbe Aaeal) dabid) @l all dabud) 4asdl)

ts pall Ally Al Al dua i)/
Aad e sl U 0.05 Gsiwe vie Aflas) ANs 53 3 aaseHy -
Al due dpaedl Al Gl el dalud) dandll 335a
So sl ) 0.05 siwe vie Adlas) Ao 5 G ae Y iHp -
L)l e dpaedl dalual LS el alund) Leaall sa4a eyl
e U g Ally el jlaai¥) dlilee les Ude cang 408l 45500 G dll e 43U (1
t YIS B sm sall kel Cuem z dgaill i
1 dgadll daidle -1

Aaaid) 5aga dlanly Augull SN (o pdd JLER) aladiuly z3sadl) daidla 1(35) Jsaadl

EEEN WA
ANOVA
Modéle lag yal) £ gara A0 lay pal) Jais e D Sig.
zisall LAl b (§ Firna
4 guaal) aya
3 1 sy
;i 120,059 1 120,059 441,679 ,000°
3 sl 95,682 352 272
g 5aall 215,742 353
= 1 Syl 152,093 1 152,093 477,050 ,000°
3 s | 112,005 352 319
< £ saxal) 264,318 353
= 1 Syl 155,427 1 155,427 482,298 ,000°
‘3. Bl 113,437 352 322
N el | 68864 353
3 Jlaady) 113,159 1 113,159 333,870 ,000°
D A5l 119,303 352 ,339
£ sl 232,462 353
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3 1 )y 109,327 1 109,327 336,267 | 000
3 (Bl 114,443 352 325
£ saxal 223,770 353

a. Dependent Variable: cibxil) (la¥) cdgalaic ) «laiuy) i galal)

b. Predictors: (Constant), (& gedl) <L)
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.0.000 : s Uasll Jlaial o ny 120

(L) Jalaa =2

(e gedl) SS9 Labuaad) Aasdd) Saga el Cp LYY Jalas 1(36) Jgaadl

bl ¥Correlations
rRagal) LN
Ll Pearson Correlation 1
. . Sig. (2-tailed)
o [y 354
I galall Pearson Correlation 8117
Sig. (2-tailed) ,000
N 354
Z\,z,t%:“;g\ Pearson Correlation ,759%*
Sig. (2-tailed) ,000
N 354
ALalaiey) Pearson Correlation ,760%*
Sig. (2-tailed) ,000
N 354
oY) Pearson Correlation ,608**
Sig. (2-tailed) ,000
N 354
calaladt) Pearson Correlation ,699%*
Sig. (2-tailed) ,000
N 354
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O A gd daga Bl A @llia aagi <0.05 AV (gsie dicy 43 Jaadl ol Jsaall 1

e 8ieS oy sl SN O e Jay 13y ¢ Aabd) Aasdd) Baga Sy igud SIY)

3sen o i 13y o) Zeadll sasa sl e e IS 8 GladYL S SN cbaiadl sl e

G ol S @l ) ) asady Al A ddsd) sl G

et A saldll) dnadll aladd Laghiis Cpnt el o Baliad) dasall sasa gkiiy Cpnd
(akalails (LYY cAgalaicy)

D) G Bl Al s Aelua (Ko odel LV Jsas mln e WUl
p AU <l & Auhall dne dpaeal) dalid) LSl dalud) 4aaall 53 alasls Sy sul
Gl pall Aaluad) dasdd) Baga slagly Aygudl) HISINY G Jali¥) ABDle 7 3gad 1(52) S
Aahall de dalpad)

~N

[ daludd) Laadl) 53 ga slayl
J

LG Aajag dagla

/ dugalal) \< 0,746 = 423 94 K \
Llasuy) < 0,759 = 43 94

Lalasy) 0,760 = 4234 . .
- < L 34.4.\.“ Jksa)

R 0,698 = 4254

calalasl) < 0,699 = 43 50
\ 4 < Y,
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O el Al i PlA e Leipas 8 Al dedial) Bl Sagn (gsie Gulty Ol e Jaad
sase (e 4 ad L L))l ale adde (g 1as cdusale p dedll

: RZyaatl) Jalaa—1

Laluad) daail) 3agn lagly Aygadtl) GO R? yyaail) Jalaa 1(37) sl

Model Summary
Lugaldl | Model | Jalaa | yaail Jalea |yl Jalee (5 ) Uadl)
Aaadl) By Jaall Std. Error of the Estimate
R R Square Adjusted R
Square
1 ,746° ,956 ,995 ,92137
glanay) Model R R Square Adjusted R Std. Error of the Estimate
Square
1 ,759° 975 974 ,06464
dalaiey) Model R R Square Adjusted R Std. Error of the Estimate
Square
1 ,760° ,978 77 ,56768
oty Model R R Square Adjusted R Std. Error of the Estimate
Square
1 ,698° ,487 ,485 ,58218
alalait) Model R R Square Adjusted R Std. Error of the Estimate
Square
1 ,699° ,489 487 ,57019
a. Predictors: (Constant), (& gl S5Y)

SPSS cilajia Ao slaieYl Adlal) das) et jsaall
: ol B Med Jsaall DA (g

Lo udy Aygudl) i) o Lo Ju A5 R? = 556 :(glust A galall 2aal apasill Jalas dad >
ay Jady dalad) deadll sasa cpuad ) Al andl A cplall e (%55.6) o)laia
S hsmdil) SN Gl Al A Aganall Lealuadl LSl o 138 sty (s pall)
She Gsiwe Aozl VT L8 saad) LagleSall i) DA e dpusaldl quila
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On ) gl IS Taeal ) g @iy dalidl dendl) ol Cpunt (F 0 gl
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el CSHyal) sy Al Clalual) b mivlly pleainl) llay dil) i ¢ ganall #3)
LSyl ol 138 ey Ladall hladall 4885l Lo il chleaal) Gl 8 Loy (Jlall daglay
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oand) pe eelld 8 daaiiuall dsall 5 caye IS Ala Gaa V) GlInlS i o Lkl
oo aaddll EBLEdly aledl e agre daalsill ALY e Lginatig ARl B e
Gadai e Ayldl il gall ppea it iy K8 sl Alalaally daUallly sl 55550
18 (asadll 4y ey orlad) LI ae duadidll Llall DA e delaaV) i)
Aalal) claliaY) g5

zasall 13 6 o adgiall (g opal Jalsad payi (51.1%) 1o i s Aaiall dpulls
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Baga el e day JS Gaad B sl JSEM 0.05 sgiwe die Aglaa) AN g3 AT aag
Al dle Atarall Aabud) alSjally Lalud) daadl)
e dgsad) Labidl LS diks A el U haugial) (gl o g die
bl cansl) il 8 Addad) & seill SN dgen & Jidially ¢ofisanall LI A4Sy il
ol Jalally claadl) esie V) gsime log o(nnchagdll Al A8aal Aadle ilead)
dazm g yrall Agalidl daxdl) sasa cpad 8 L o V) Al Augale clandl) Jra 3 aodidll
Gl gslty @iy cdawgiall Jlaad) B ady sliaay dlly zlady deadll ol P el
e Tabidl GlSHall sotin ) Fladl GBI O (W) udy 13ay (el Zaadll # L) ALY
Gleadll gande ady & aaley Yl 134y cdediall dabuad) deddll Baga (gsiuwal 5S)0 Al
sl SN alaa¥) DA ey gyl deadll slad Gl alaa¥l DA e clgimeal
dald) pllad 8 3l Bhe Gaiads cpalidl Glaadll 33sa Cpat] Bpulu) Jalad) aal ojlacly
LAl
i oaieS Jone Gypudll Y LA S I Led gz dgadll B 8)i3all cBlaleall LI3)-6
el Waleoly Apaliad) Laaal) 539 A paall Balal) ae Jiise eS¢ itial) z3gaill &
JIUNSPREN [ PO P R R
(Aalaad) Aardl) Saga dladly Argail) HSENY) 3555l cDLalaal) J g :(38) Jgaadl

Coefficients”
dad) Model Unstandardized Standardize T Sig.
Coefficients d
Coefficients
B Std. Error Beta
Lugaldl | 1 | (Constant) | 201 117 1,727 ,085
S
sl 919 ,044 , 746 21,016 ,000
4a3¥ | 1 | (Constant)
-,009 ,126 -,069 ,945
Ja)
ol sl 1,034 ,047 , 759 21,841 ,000
e | 1| (Constant) | ,086 127 681 496
S 1,045 048 760 21,961 000
- ’ ’ il I
) 1 | (Constant) | ,201 ,130 1,543 ,124
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I 892 049 698 18,272
i) | : : 272 | ,000
cbad) | 1 | (Constant) | ,277 127 2175 | .030
I 8 048 699 18,338 | ,000
oy g 877 > > > >
a. Dependent Variable: 4alwdl 4asil) 3352

SPSS cilajia Ao slaiel Adlal) das) et jsaall

A Alabeall 2 b (e el Jsaal) (ha

0,118Y; - 0,105Y,+ 0,120Y3+ 0,307Y4+ 0,240Ys-X

4 galdll 1Y,

ALl y?2

Lalaie) 1Y3
BRI

QJLLL.U‘ :YS

D) Say Lo dinge LS dalind) Ladal) s0gn lad Jre o ans doleal) o8 (DA (ad
Alia IS LS Y Uiy Jsste 130y cdalud) 2aadll 5aga Gauady Gsadll N o 3kl
V) L (adabel) ¢l cApalaie V) A salall) Apalid) daadd saga el Cppent ol LS ¢ i IS
Ghasntl)l SN G dle WDle dla o) e ¢ (-0.009) b el o Lasgd dplaiu o
23 b opudi Lay ¢ figaaal) dpianall Taland) GGl (5L (gl aven 13 alind) deadl) sl
G Y G ) ey e BaalY) s cuation Y el IS Gadas of Al
O g b gl Y] Gk b O aaly 4l oSa 13y eSally oS0 dalidl deadd) dlad
alidl cleadl) Glatind Gpuads Aysatl) SISV Gadal ~ Ll CL51 alall axad oa] Laa conlal]

saga o sl SO0 0.05 gsise die Agflas] ANy o 5 ang :Hy
Ayl dne dpaeadl dgalidl GlS pally dalind) daaall

Al die daed) Lald) LSl

tele Lt Gl ALIEY dugjad) Lk )il jLas) /
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Se i) ) 0.05 (gsine die Aflas) A2 5 aaw Y iHp o -
Lahyall A dpaeal) dalind) LSl daliad) dadall 325a
e Ul il Jadll sV Albbes ol Wale Cang AIEN Al Aozl e 43U (4
t YIS B smsall kel Cuen z3salll i
1z dgaill daida—1

dgaliead) Aadi) Basag Rpedtl) JISIN) Cp b LAY aladindy g dgall) Aaidla 3(39) Jsaad)

ANOVA
Modéle £ 3a2a A0 b gia D Sig.
gl lay yal) LN Cilay yal) Sad | s s
Lguwaall | AV
1 Jad | 129,279 1 129,279 676,17 | ,000°
2
Bl 67,300 352 191
£ sl 196,578 353

a. Dependent Variable: 4:abud) 4a2i) 3352

b. Predictors: (Constant), (& gudll i)

SPSS cilajia Ao alaie¥l Ll dae) Ga: jiaal)
oo J a5 sig = 0.000 ANV s oY bl Culie z3sall of Ll odlel Jsaal) o
a5 ¢ %100 )l Aty Aagaia \gile Jpeandl S5y Coges Al dagill of 61 0.05 Lysinall (g5
.0.000 : 58 Wadll Jlaial (o Jny
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il Lisal) Labid clSall Aalul

1l ) Jaleas =2
gl Sy Apabiad) daddd) Baga c BLENY) Jalaa 1(40) Jgaad
Ll Y
Correlations
higadl) i) Laadl) 3352
daliud
sy Pearson 1 8117
i Correlation
el Sig. (2-tailed) 000
N 354 354
Jasdl) aga Pearson 8117 1
. Correlation
abudl Sig. (2-tailed) 000
N 354 354
** Correlation is significant at the 0.01 level (2-tailed).
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Aaabud) daxall 3o (8 Gl % Al Gyl

N G Bl ADle s delua (Ko odel LoVl Jsas mln e WU
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Al Ale Agalied) ClSyall By gedl SN G LYY ABle g agai (53) Je
Laluad) Lasil) 335

:\:\Aw‘ daadl 3439 hl—)ﬁjg\ Z\%)Aj :\.a.w\,\h giaduﬂ\ J\SSQY‘

4 ) 4 )

0.811 :~ 43254 higadl) L)

doalid) daadld) 3asa

N Q J

SPSS cilajia Ao slaieWl Adlal) dae) et jiaall

:aadl) Jalea -3
daliad) Lasil) 3agag Ayguadl) JSIOI R yyaal] Jalaa :(41) Jgand
Model Summary

Zasalll Jalaa Jualza Laadil) Jalra PR RIS
Model | sl EYKERAY Juinall Std. Error
R & Adjusted R of the
R Square Estimate
Square
1|,811° ,658 ,657 43726
a. Predictors: (Constant), & saill HISLY)

SPSS cilajia Ao slaieWl Adlal) das) et jsaall
o Slo J5 Ay R = 0,658 :ssled paaill Jales dad ol 223l Slel Jsaall DA (e
Al (s Aalud) il 335 st o A0 G0 %65.8 aiss Lo yudy sl \S0Y)|
e On i B85 gl 136 058 O sl ns oAl dalsad agi %28 1y i Al sl
e S sl SIS 5 ol s Lalidl deadl) 3a5a
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(abaad) Aasl Sasag Rigedl] JLSENT) 3i5a0 clalaall g2 1(42) Jgaal

:G..JJA.U‘ gé 3yisall cdlalaall lidl -2

<Slaleal Coefficients®
zisaill Model Al e lalza Baa ga CBlalaa T & Fioua
Unstandardized Standardized Ay
Coefficients Coefficients Sig.
B Std. Error Beta
1 A ,151 ,098 1 (Constant)
(Constant)

(o gl LSS ,953 ,037 811 i)
il

a. Dependent Variable: &:abud) 4a2i) 335
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sl Cash e sylaiaall daadl)
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dny oy cdae ALY dwadiy ddaa e sy S dnaddl) Alally saall Akl @ v
G Al Egaal) Gihally Glejlia) B 585 ae dualall Glalia¥) gsd pe (asadll
oo L) A sl Tase DA (e (0S5 Jlady JulS 230 agl
L oSN Gaall vie s Faadll 4l el oygna die 4lSlians sl GV ydg V0
Al elagy) o 5palls Alelaally A jaally duhal) die Agaeall daludl CS5all gilige Jdan v
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W & LS Jalea : (04)Galall

Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments

,975 57

(eagel] SN 1 JgY) saall Wl FLdg S Jalaa : (05)alal)

Labud) daadd) 5aga 1 SUN | saall W ¢ Ly S Jalza : (06)Galall

Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments

,956 35

Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

,964

22

Lalud) asdd) a9ag Aagul) SIS slagl G daxiad) Jlasdy) Jad Alslaa :(07) Galal

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,834° ,695 ,689 41615

a. Predictors: (Constant), salelSulalld Sy, g il IS5y Aeadlladiall )<Ly,

Lad LYY o) L8 KLY, ) il Sy dalaalls SISAY)
) , AL , EOSR) , Aaxdls)

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 136,658 7 19,523 112,730 ,000°
Residual 59,920 346 A73
Total 196,578 353

a. Dependent Variable: daludliiealiss sa
b. Predictors: (Constant), satlSlall SISV, 5 il JSEY),) derallatialld SN ymadlid JISEY),) o) 5308 SN,

SBEACBISRERSA E RIS
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gisalll B 5jisa silly 8i5al clalaall Jgaa 1(09)Galal

Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) ,119 ,(100 1,197 ,232
Aaadllatialls S5yl ,118 ,052 ,100 2,260 ,024
el ) ,071 ,041 ,076 1,761 ,079
GTBAC B ,028 ,043 ,034 ,638 ,524
& sl i) ,105 ,053 ,103 1,989 ,047
Alaalld i) ,120 ,047 ,132 2,547 ,011
AL ey 307 ,046 ;320 6,710 ,000
(saalDdallé sy ,240 ,040 ,240 5,949 ,000

a. Dependent Variable: 4aludlieallss g

dgabiad) A2l Basag Rypeil) JSIY) Cp dtaiall laaiy) bad Aslaa 1(10)Galal

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,811° ,658 ,657 ,43726

a. Predictors: (Constant), (s sl S5y!

Snd LA aladiuly o dgadl) daidla 1(11)3atall

ANOVA®
Model Sum of Squares df Mean Square F Sig_;.
1 Regression 129,279 1 129,279 676,172 ,OOOb
Residual 67,300 352 ,191
Total 196,578 353
a. Dependent Variable: 4aludlieallss g
b. Predictors: (Constant), & sl J<iY!
z gl UA 8isa udly 3isall CLalaall Jgaa :(12) atall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,151 ,098 1,549 122
o gl IS ,953 ,037 ,811 26,003 ,000

a. Dependent Variable: 4aludlieallss g
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Agaliad) Aadi) Basag Rypadl) LYY c BLEY) B :(13) galal)

Correlations

sl Y | Aaludfesdlsy s
(s il IS5 Pearson Correlation 1 8117
Sig. (2-tailed) ,000
N 354 354
EENTWEPREN| L PEN Pearson Correlation 8117 1
Sig. (2-tailed) ,000
N 354 354

**. Correlation is significant at the 0.01 level (2-tailed).
daluad) dasdl) Baga Aygadl SN dlagl G Bl Y ABe :(14)galal

Correlations

Aaladarallss 5o

Aabidideadtis g Pearson Correlation 1
Sig. (2-tailed)

N 354

Farallatialls Sy Pearson Correlation 646~

Sig. (2-tailed) ,000

N 354

el IS Pearson Correlation ,590**

Sig. (2-tailed) ,000

N 354

T Al LY Pearson Correlation ,622"

Sig. (2-tailed) ,000

N 354

sl i) Pearson Correlation 674"

Sig. (2-tailed) ,000

N 354

A lealld Sy Pearson Correlation 689"

Sig. (2-tailed) ,000

N 354

NRENEPIAY] Pearson Correlation 754"

Sig. (2-tailed) ,000

N 354

@Dl sy Pearson Correlation 679"

Sig. (2-tailed) ,000

N 354

**_Correlation is significant at the 0.01 level (2-tailed).
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A galally (Ragudl) HISEN) G dastiall jlasdy) Jad alaa :(15)G@alal

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,746° ,556 ,555 ,52137

a. Predictors: (Constant), (& sl i<y

Apgalally (Bygudl) SN (o pdod JLEA) aladiuly 7 dgadll dada 1(16) Galall

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 120,059 1 120,059 441,679 ,000°
Residual 95,682 352 ,272
Total 215,742 353

a. Dependent Variable: & salall

b. Predictors: (Constant), (& sl <Y

Fpungalally (B gull JISIN) O g isalll (B 85 illy 85l chalaal) gin :(17)cgakal

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,201 17 1,727 ,085
(s sl ISEY) ,919 ,044 ,746 21,016 ,000

a. Dependent Variable: 4w sl
el Ragedl) JSEY) Cp daiall Jlaaiy) Jad Alalaa :(18) Galdl)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,759° ,575 ,574 ,56464
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a. Predictors: (Constant), & sl <5y

Aty SRagedl) JSINY cp b JLSAJ aladiul 7 3gall) Aaidla :(19)galal

ANOVA®
Model Sum of Squares df Mean Square F Sig_;.
1 Regression 152,093 1 152,093 477,050 ,000°
Residual 112,225 352 ,319
Total 264,318 353

a. Dependent Variable: alsivy)

b. Predictors: (Constant), (s s-all )<Y

Alaiully isedll JISIN) cp g asalll B 8Ji5a pilly 8jfisal) cBlalaal) Jgaa 1(20)Galal

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -,009 ,126 -,069 ,945
& gl IS 1,034 ,047 ,759 21,841 ,000

a. Dependent Variable: atsivy)

Aalaieyly SRigadl) JSEN) G dnaiall Jlasiy) bad Alslaa 1(21) alal

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,760° ,578 577 ,56768

a. Predictors: (Constant), (& sl KLY}
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AgalaioYly gndtll LSRN G b JLER) plaAtul 7 dsadl) Aaidla 1(22)Galal)

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 155,427 1 155,427 482,298 ,000°
Residual 113,437 352 ,322
Total 268,864 353

a. Dependent Variable: aicy)

b. Predictors: (Constant), (s sl ¥l

Rulaioly hysucl) JISIN) o g isalll B e ially Bisal cllalaall Jsia 1(23)G3alal

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,086 127 ,681 ,496
& gl ISR 1,045 ,048 ,760 21,961 ,000

a. Dependent Variable: 4:licy)
Olally (Augmidll HSEN) Cpy ddaiall jlasdy) bad Aalas 1(24) Galal

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,698° ,487 ,485 ,58218

a. Predictors: (Constant), (& sl i<y
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DUl (gl JISLY) O b LR pladiuly  3padl Aaidla 1(25) Galal

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 113,159 1 113,159 333,870 ,000°
Residual 119,303 352 ,339
Total 232,462 353

a. Dependent Variable: Y!

b. Predictors: (Constant), (& sl <Y

Oy (B gutl) JISEN) C z3gadl) B 5)i5a il 5)i0al) COLalaall Jgan 1(26) Galal

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,201 ,130 1,543 124
& gl ISR ,892 ,049 ,698 18,272 ,000

a. Dependent Variable: oY

Cilalailly By gudtll JISEY) Cp dtaiall laady) bd Alslaa 1(27)galal)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,699° ,489 ,487 ,57019

a. Predictors: (Constant), (& sl i<y
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cibalailly 8 geil) JSIN) b JLER) aladiul 7 3gedl) Aaidla 1(28) Galal

ANOVA®
Model Sum of Squares df Mean Square F Sig_;.
1 Regression 109,327 1 109,327 336,267 ,000°
Residual 114,443 352 325
Total 223,770 353

a. Dependent Variable: —aklail)

b. Predictors: (Constant), (s s-ill <Y

cilalailly & guil) JISIY) Cp gz 3gadl) B B il Biigall cilalaall Jgaa 1(29) Galal

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 277 127 2,175 ,030
(s sl ISEY) ,877 ,048 ,699 18,338 ,000

a. Dependent Variable: skl

Lalid) 4eadd) 39500 One—Sample T Testsaaly ddal Ll :(30) Galal

T-Test
Notes
Output Created 15-NOV-2020 01:37:00
Comments
Input Data C:\Users\PC\Desktop\s S« sk S\SPSS

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing
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FINALE\INNOVATION.sav
DataSet1
<none>
<none>
<none>
354

User defined missing values are treated as

missing.




: Gadlal)

Cases Used

Statistics for each analysis are based on
the cases with no missing or out-of-range

data for any variable in the analysis.

Syntax T-TEST
[TESTVAL=3
IMISSING=ANALYSIS
IVARIABLES=4s saldl) Llain) dpalaicY) glaY)
Calalatll dabuindldaadliza e
/CRITERIA=CI(.95).
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,08
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
A galall 354 2,5802 78177 ,04155
Alaiay! 354 2,6689 ,86532 ,04599
Lalaiey) 354 2,7932 ,87273 ,04638
A 354 2,5104 ,81150 ,04313
alalall 354 2,5473 ,79618 ,04232
dalididaralizs ga 354 2,6200 , 74624 ,03966
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
g galall -10,103 353 ,000 -,41977 -,5015 -,3381
laiay! -7,199 353 ,000 -,33107 -,4215 -,2406
dplaic Yl -4,458 353 ,000 -,20678 -,2980 -,1156
oLy -11,353 353 ,000 -,48964 -,5745 -,4048
alaladl) -10,698 353 ,000 -,45268 -,5359 -,3695
Aabidlderslles s -9,581 353 ,000 -,37999 -,4580 -,3020
T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=41wsalall dolxiwyl dooladieY!l olo¥! Gbleidl d>lawll doasll 54>

/CRITERIA=CI (.95).
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T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES= L oasJ LaSbad Ly LSSY | e Il by LSGY | g 5t La by LSSy |
&) oI L by LSS
Ddam Ty LSSV 1 01 5 8Y Loy LSS 1 o Ladsb Jud Lo sy LSS | i gai 1y LSSOY |
/CRITERIA=CI (.95).

Sasudl) it One-Sample T Testiaaly 4l JLad) :(31) salal)

T-Test
Notes
Output Created 15-NOV-2020 01:37:31
Comments
Input Data C:\Users\PC\Desktop\s_Sx i sh S\SPSS
FINALE\INNOVATION.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 354

Missing Value Handling Definition of Missing User defined missing values are treated as
missing.

Cases Used Statistics for each analysis are based on
the cases with no missing or out-of-range

data for any variable in the analysis.

Syntax T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
IVARIABLES=402allatialld JIS5Y) el jlSiY)
s ALY o ) silld )
Alealld IS o EYLE KLY (salaldalld LSy
(s sl S
/CRITERIA=CI(.95).
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,07
One-Sample Statistics
Mean Std. Deviation Std. Error Mean
Faadllatialls Hlsayy) 354 2,4780 ,63229 ,03361
el Y 354 2,6333 ,79197 ,04209
s Al ) 354 2,7650 ,92636 ,04924
sl ) 354 2,6085 ,73275 ,03895
Aleadld ) 354 2,7605 ,81946 ,04355
AV sy 354 2,4893 77711 ,04130
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salDldalls Hlsay) 354 2,3887 , 74597 ,03965
(o snalll IS 354 2,5890 ,63469 ,03373
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
Faadllatialls Hlsuyy) -15,534 353 ,000 -,52203 -,5881 -,4559
el syl -8,711 353 ,000 -,36667 -,4495 -,2839
s Al sy -4,774 353 ,000 -,23503 -,3319 -,1382
sl s -10,053 353 ,000 -,39153 -,4681 -,3149
Alaall sy -5,500 353 ,000 -,23955 -,3252 -,1539
AL Sy -12,366 353 ,000 -,51073 -,5920 -,4295
salDdalls sy -15,418 353 ,000 -,61130 -,6893 -,5333
(o sl IS -12,183 353 ,000 -,41098 - 4773 -,3446
'"Klomogrov-Smirnov' auhll ajsill jLad) :(32) (galal)
One-Sample Kolmog_]orov-Smirnov Test
Aalpdianalisy s | oy sucll ST
N 354 354
Normal Parameters®® Mean 2,6200 2,5890
Std. Deviation , 74624 ,63469
Most Extreme Differences Absolute ,027 ,027
Positive ,025 ,027
Negative -,027 -,027
Test Statistic ,027 ,027
Asymp. Sig. (2-tailed) ,200%° ,200%°

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.
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: Gadlal)

Olsiiadd g S 2 sl JMA Cfisaal) 3l (e Ade ¢ ))] 1(33) Galal)

s pliia) sl L) Cige ) LAY o hndl) Glalidls bl (e b oait (1
lue 4l Lo 13 clyglatll ang b sl

Lossio g il 4alCs leadl) Jumdl apail gl 4bad) ) ST dalay @il 238 (2
ey el g Aalss JBL A 580 il b il ddlaas g oSl ol Jaal)

ledls 23S Candll (< Ay ganl) dalud) caf (ads Ul (3

La plateforme hoteliere en algerie ne permet pas les payements electronic (4
avec les carte bancaires locale cib et dahabia

s Lo e il oppnll Aalll sy Jalaill b Gl e gila e ilal) & dalid) (5
LDl (pueny ol dilida ST Hlalie (0 DU 43le

e U aaly 13y dpaeall Glebaall Laliy dabud) clodll e sumy ihall JIEY (6
Jie o bl Ggie Al daley Jlaadl 138 8 28l5aY) Gaii 5 5ledV) 6 gms clasdl
o3l 13 Jie sl e omd) LS W cilelaall s3a Gaa o3l 5 calaaal] 52

Leadll doe i (o Canay Cual) a8 lelaall Jilay agag 418 (7

Agia e i S (8

ssiall (553 98 A LSl Blerd (9

e sl (B oy s Sl (10

e Ll s e agry b gilies 5l sai B Gledd a4l Jadll xe (11
spa gl Lisuall & puSally dole clardll galall aleal

5 eDliall Aeld 5l sy ol Sl we ol Y Qle) ¥ A e e Sils) of (12
aasll Ol Y s JeadV) e Y Sl 13 Wlad (1L JAkU Al ol
Sl Girall Jad 3 lile @ladd a6y 53 A0 8 39 sal

i)y Vagd L) Aeju 5 oY) o She 3K o) aaY) e 06 Ladid J Aptlly (13
LY o o Anlesheald 1 oYl s Ve aline 8 sl aal sl oY sady
iy o Al e Clagles A3 3 dusly o) OIS eddll (Se Y Cumy Sileslas
Sl 35 S 385 Cngils 13lg] L Aol s dalie 8 G (058 Akl e il
Crabase = il AR — dles — Biea) — O lae calise B Al S el Quls
shAll Lapme 08 Y (S Hlaa Ll et cuil e dladiay SHall cilily 326 —
s Asn o 5 Aihs o ae B g (S5 ady das 3 Ols eopaline oL

BDL alaain) Wl dx pi<ll CCP wlilay (33l (e 3)dle Asyylay ada Je Jocy CCP
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Al gl JS Galh diafiee 40d 13 B DS jiule ) 1hs iy o) 5 AGB
ol Sl Jale i (apd dex leudi Jha Y @y 5 Glithy 13S s da)d
& e bua 558 o0 g Adline 5S5 O ) ALl Sl 5,88 o) azjh ¢ A8l Al
Gub oo dlyy L paddll g o ) Gaddll Jsdae s o jlaud s S - )
3 padd oS LA alyanlly BlE g Gadd S gein JRally 2 40, 5K 5yl alls
Oe daad Ayl oda caglilae i) Lege by JS Platid 5 Aida iad oy ST ISa 08
Aale i 58 Sy
S (8 Aalad) @Dl (paad ap (14
A Loges (g3ea S5 Olsle slea (15
Gihall il i 3 ALelall sasall 5ol GBulaiy Aas e diulh Glaal e Jead) (16
Aanddll oda o culalall oS5
skt e pblus 13g8 (olesy LS bl 8 Aalaadl GLSHal) Guuaty 1508 o) aiie) (17
oS JSS Ul

339



	واجهة المذكرة الأخير.pdf
	اية-قرانية.pdf
	شكر وعرفان.pdf
	الإهداء.pdf
	ملخص الدراسة الأخير.pdf
	واجهة فهرس المحتويات.pdf
	فهرس المحتويات الأخير.pdf
	واجهة قائمة الجداول.pdf
	قائمة الجداول الأخير.pdf
	واجهة قائمة الأشكال.pdf
	قائمة الأشكال الأخير.pdf
	واجهة قائمة الملاحق.pdf
	قائمة الملاحق الأخير.pdf
	واجهة المقدمة.pdf
	المقدمة الأخير.pdf
	واجهة الفصل الأول.pdf
	الفصل الأول الأخير.pdf
	واجهة الفصل الثاني.pdf
	الفصل الثاني الأخير.pdf
	واجهة الفصل الثالث.pdf
	الفصل الثالث الأخير.pdf
	واجهة الفصل الرابع.pdf
	الفصل الرابع الأخير.pdf
	واجهة الخاتمة.pdf
	الخاتمة الأخير.pdf
	واجهة قائمة المراجع.pdf
	قائمة المراجع الأخير.pdf
	6.    أنيس احمد عبد الله، إدارة التسويق وفق منظور قيمة الزبون، دار الجنان للنشر والتوزيع‎، 2016. 
	189. Tiesdell, Steven, etal, Revitalizing Historic Urban Quarters , Architectural Press, Oxford, 1996.. 

	واجهة الملاحق.pdf
	الملاحق الأخير.pdf



