Lodd) b oyl 30 el Ay gganedt
République Algérienne Démocratique et Populaire
ol Soudly Judl gl 34139

Ministére de I’Enseignement Supérieur et de la Recherche Scientifique

Université Mohamed KHIDHER -Biskra p— ajg,,,, — yas desus dnslr
Faculté des Sciences Economiques, ‘a3 . . X
Commerciales et des Sciences de Gestion ) pshg dyplonilly L3LaBY) aglall LIS
Département des Science de Gestion ‘

gl A il (358l (38T B o Y £y g
gcl.'\ml\
-5 S — § IS padal M\A&ubd

M\Mbém&mw\ ol 55N Bl Jil dala D g b

dieliall cile ganall Jlasi 51801 aalds

2(3) ydiall ()25 1(3)llall das )
Bada g gk [3.) LBl Lad sl IR

L Sy dzala i dada gﬁgﬁ,d,i

-

-

o8 Sy dzala i dauda @J‘ﬂaﬂ A

3 Skw Anala i ralaa il J'JJ...\Q G 2
3 S daala “P palaa Ll ga52 2

sl al daala i TN g Dy

Bl al daala il A a ()9 g2 A

2024/ 2023 :dalal) dau)







Lodd) b oyl 30 el Ay gganedt
République Algérienne Démocratique et Populaire
ol Soudly Judl gl 34139

Ministére de I’Enseignement Supérieur et de la Recherche Scientifique

Université Mohamed KHIDHER -Biskra p— ajg,,,, — yas desus dnslr
Faculté des Sciences Economiques, ‘a3 . . X
Commerciales et des Sciences de Gestion ) pshg dyplonilly L3LaBY) aglall LIS
Département des Science de Gestion ‘

gl A il (358l (38T B o Y £y g
gcl.'\ml\
-5 S — § IS padal M\A&ubd

M\Mbém&mw\ ol 55N Bl Jil dala D g b

dieliall cile ganall Jlasi 51801 aalds

2(3) ydiall ()25 1(3)llall das )
Bada g gk [3.) LBl Lad sl IR

L Sy dzala i dada gﬁgﬁ,d,i

-

-

o8 Sy dzala i dauda @J‘ﬂaﬂ A

3 Skw Anala i ralaa il J'JJ...\Q G 2
3 S daala “P palaa Ll ga52 2

sl al daala i TN g Dy

Bl al daala il A a ()9 g2 A

2024/ 2023 :dalal) dau)







;/vl............../b}//

Aoy ol glases ‘25..\.2_31 s H L dos] Jozmy By sH
0 (X ) oo sbasdl <l 39 e ) oo Tiug &y Line
RIEES UPYRE | RERES JUNPESDPS ) { R EES [PRAT P PRUPES |- DISRPRY |
Al ol cbadl G cad Ceaudsl Lol cliag 885 o Gla 539 @8 sl
sy sy cetim] (295 rnenslididly ceadll Jaadl T § e oy ilms By o JI
5 ORI Gl gue Byg Selley ndue
P PP R Bl eda § gbiwy 3o 19d150 ¥y 1551 o

Aoelog Ll Aynd Al gh ozl ey 21!
2aile pdle AN Flom iy ey daels JS 295 Byel
250l AT 305me o 799 iy L) il e AL Gua I
aililey 5950 cudall: jusall s I
@) addley A by M I
@) osle (g s ez tlasdgly cliveg laal i@l wilig
Ll Jal JS )
(e p2le (O3 Uer (ol slive (Joid A hghad ew i Glae
......... @8 orwgd 02,83 e sehawdl cils e dI
zlxddly Gdodl J (i 0 S

s b Byl 4 gutal



iy S

zoelall el gl dillabig 450 pudacg diang IOt Ay LeS a3l e
padly Slatball @i dlady il glas iy ually
Aadly Blall sl dde teme s ) il Judag gola (e 33Lall
4 gyl oda e Bl clinds I golims Biuda B9aSl B3 &8 yadl 3wl ) pmadddly )Sad) jalliy da gl
oiuis g3 SLiyly miaiy Wyaagy e (e Aadll Lelaglang 5l HISEHL Lelyi] § 5W AST iy
Lele pSdly o gybol dddlin (o 2881500 plindn) La3LLI Lzt slinel peen ) ,SaIL 4255l
e P9y (! el pgleg &ylailly alaid ¥ agladl 2 al,SI Gslul oudl ¥ LS
el pole gudy ST AaSa Abge (o IS Iy ¢ BySun— Gogee pezme Abge 9
Lind 4 adi of d2g e ol oo ol Joad! 1 5lamsl § Ao 2S5 g vy crasl cunyd o0 el (00 JS U9
o2y G Al denlld
@2y 13] 4l ezl

ool day i el

Al 71— AUl



: gkl

Sl cooldll Byl L Baidl G2 B Y Y L Ol U ALl sds s
Gty (=35 (Gpme lial) el () B3 (gl Byl i 2l 3 SE (el
oo BSH bl e e BV Sleslall ok 3)Le () b Blan) penan @=L calb o3
A by phial olodl Lty Ly SUL a3 cpn Joy i3 (146
Ol g a5lax Y CILAT e ddal) alaszal @y (SPSS.V2L) sl pglald 2Lyl
el o V) (Ll SLAYI () budlly dodl slas V) eplie Lgie il
B se ) bl clog Blods auhall Sl o) Zhee ol dng (F o1 Ll
skl g BV plazal e o L My cauhdll 2 aetl Y gl gt $Li)) af
o b liay aabesl) oslaly L) Gahd) s L)) Ayl il Lyl g LS (o)) 2 gyl

(C:J.\ 834> cOﬁJ'J\ dod>ty cdg i) Jj\jl\ u_&f (el ) cSJL:ZJ\) JbuL ESNL] J.s‘- c«é\ ¢m\ L;Lf—

osluly bl Godd) 32d 3 (oY1 PN Comse (S 133 39y Liad Al gl L
okt ol a (0311w Lo (g5Y) Y1 e jod S (5 —(Sy508 patt (3 ikl
Awhll 2 a3 sl Gadd) 8

PAY) s Sy ) Slipead alaxt WY b Gy oy ] Ll wloy Ly LS
Corball gl et (it U Ba by asedd) il (e Bulll |2 el Lol g1y
Jolhl el Bl Sgims Jsm sl Slpatd Alam) ANs I3 By 3y ) Sls
UYs I3 By 2pmy pls Cpmall ikl U Bgly fassl) Slanal) (x5 a2 sedly
Szl 5 Al 2 pastl Joldl bl Bl Gt J sl Slpad (3L
) Slgis (adall fagll il aa b Jly daxil)

s GV dp Of el o g il et 315Y OBV e dla ] de) )l coalsy
b Jasll mg) eed omy adbsn ey O ale Ly QY plY) momds wad ysladlly 2
eSS b 38U

(Sy3e8 po (ol Bs ()15 Pl cpl) i ladel) SLIST




Abstract :

This study aimed at demonstrating the role of administrative creativity in achieving
competitive excellence : (leadership excellence, strategy excellence, empowering human
resources, customer excellence, product quality) for Amouri’s industrial group at Biskra, And
in order to achieve that, the researcher designed a questionnaire that included (44) statements
to collect initial information from the study sample consisting of (146) questionnaires. In this
light, data was collected, analyzed, and hypotheses tested using the Statistical Packages for
Social Sciences (SPSS.V21) Thus, many statistical methods have been used to achieve the
objectives of the study including descriptive statistics (arithmetic mean, standard deviation),
simple linear regression, monolithic variation analysis ...etc. After analyzing the data of this
study and its hypotheses, the study reached several results, the most prominent of which are:
the high level of administrative creativity in the Group under study, which indicates the
administration's interest in adopting the creativity method at work. The results of the study
also showed a high level of competitive excellence with its different dimensions .

The study also showed the existence of a significant positive role for administrative
creativity in achieving competitive excellence with its different dimensions in Amouri’s
Group - Biskra, where the variable of administrative creativity explained 31.1% of the
changes that occurred in competitive excellence in the Group under study.

It also found that there were statistically significant differences in the perceptions of
the respondents about the level of administrative creativity that occurred in the group under
study, due to the following personal and functional variables: gender, age, academic
qualification, and years of experience. There are statistically significant differences in the
perceptions of the respondents about the level of competitive excellence achieved in the group
under study due to the following personal and functional variables: (gender, age, and the
absence of statistically significant differences) in the perceptions of the respondents about the
level of competitive superiority achieved in the Group under study due to the following
personal and functional variables: Academic qualification , Years of Experience.

The study concluded with a number of suggestions for the management of the group,
most notably: The group must increase spending on research and development in order to
encourage creativity and innovation. And it should also encourage his employees and instill
in them the spirit of teamwork and the spirit of initiative in presenting their ideas.

Keywords: Creativity, Administrative Creativity, Competitive Excellence, Amouri
Group.
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