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Rank State Rating Out Rank State Rating Qut
of 100 Pts of 100 Pts
1. (1) Delaware 83.7 (65.6) 2. (13) Georgia 78.3 (45.6)
3. (35) Florida 77.9 (40.8) 4. (12) California 70.9 (46.0)
5. (6) Massachusetts 69.5 (53.8) 6.(3) Maine 67.7 (62.0)
7. (4) Kentucky 67.3 (56.2) 8. (45) Alabama 66.4 (37.2)
9. (16) Indiana 65.0 (44.4) 10.(5) Tennessee 64.3 (54.1)
11. (19) || Connecticut 64.2 (44.2) 12. (31) Colorado 62.2 (41.7)
13. (34) || Arizona 61.1 (40.8) 14. (46) Arkansas 60.0 (36.7)
15. (37) || Alaska 59.1 (40.1) 16. (20) Pennsylvania 58.2 (43.7)
17.(8) Texas 55.1 (51.3) 18.(17) Oregon 53.9 (44.3)
19. (27) || Washington 53.5 (42.4) 20. (21) New York 51.4 (43.5)
21. (41) || South Dakota 51.4 (39.0) 22.(9) New Jersey 51.0 (50.0)
23.(23) J] Ohio 48.8 (42.6) 24. (42) Wisconsin 48.6 (38.4)
25, (30) || Rhode Island 48.3 (41.7) 26. (2) Michigan 47.4 (64.0)
27.(39) || Virginia 47.4 (39.3) 28. (25) South Carolina 47.3 (42.5)
29.(26) || North Carolina || 44.8 (42.5) 30. (14) Minnesota 44.0 (44.4)
31. (24) || North Dakota 43.4 (42.6) 32. (32) Towa 43.2 (41.1)
33. (36) Kansas 43.1 (40.4) 34, (14) Oklahoma 42.8 (44.9)
35.(10) | Utah 42.5 (47.0) 36. (33) New Hampshire || 42.3 (41.0)
37.(18) || Nebraska 42.2 (44.3) 38. (29) Illinois 41.9 (41.8)
39. (22) || Missouri 41.6 (42.9) 40. (49) West Virginia 41.2 (31.4)
41.(11) || Montana 41.1 (46.9) 42, (28) Louisiana 39.8 (41.9)
43.(16) | Indiana 39.6 (44.4) 44, (43) Vermont 39.5(38.2)
45. (44) || Nevada 39.3 (38.1) 46. (38) Hawaii 35.8 (39.5)
47.(50) || Wyoming 35.7 (28.6) 48. (7) Maryland 32.9 (53.5)
49. (48) || New Mexico 32.5(32.9) 50. (47) Mississippi 31.1 (33.1)

2008 ale Ag A Lassall lyell aladl il : iy 02 : a8 Josa
10 )Maa

Darell M.West ,http://www.brookings.edu/research/reports/2008/08
/26-e-government-west ,date :20/02/2014,p :11
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Inclusive e gov policy Public website accessebility policy Multi-channel policy
2005:09/30 | 2007:26/30 2005:17/30 | 2007:24/30 2005:4/30 2007:17/30
Belgium Austria Ireland Austria Austria | Latvia Austria Austria
Denmark Belgium | Italy Belgium Belgium | Lithuania Lithuania Bulgaria
Germany Bulgaria | Latvia CzechR Bulgaria | Luxembourg | Luxembourg | Cyprus
Italy Cyprus Lithuania Denmark Czech R | Malta UK Finland
Latvia Czech R | Luxembourg | Finland Denmark | Netherlands France
Luxembourg | Denmark | Malta France Estonia | Norway Germany
Netherlands | Estonia | Netherlands | Germany Finland | Poland Hungary
Portugal Finland | Norway Ireland France Portugal Latvia
UK France Poland Italy Germany | Slovenia Lithuania
Germany | Portugal Luxembourg | Iceland | Spain Luxembourg
Greece Slovenia Malta Ireland Sweden Malta
Hungary | Spain Netherlands | Italy UK Netherlands
Iceland UK Norway Norway
Portugal Portugal
Spain Slovenia
Sweden Spain
UK UK
Ag sy AagSal) cilubaw s 03 a8 Jgan
Jeremy Millard,"Inclusive e government"” editor : Jiaall

Jeremy Millard, "European e Government 2005-2007..." ,European

comission of Information Society and Media, september 2007 , p

14, http ://ec.europa.eu/egovernment_research . date: 10/07/2013
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Romania
Slovakia * *
Slovenia * * * * * *
Spain
Sweden *
Turkey *
UK * » » * * *

Fatlin) tlad Jsa sLs¥l Jodl lifia s iy 04 o Jsis
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Summary

E-government the most important developments in the organization of the state
and administrative organization, in particular in the organization and management,
as it focuses bug concept of quality service needed, and all know it: the ability of
the government sectors to take advantage of information and communication
technology and attempt to bypass government services traditional to Automatics
departments and various functional activities and the shift towards electronic
services ... Becomes the service provided to the citizens rely on some private

foundations speed and transparency
E-government's four sections:
-E- Management
-E-democracy
-E-commerce
-E- Services
That's where each department Whitman many of the basics and principles that are
considered in all a problem for e-government E-government
application is different from the developed countries to underdeveloped countries,
where the overall indicators that underpin the developed countries are not available
for rest of the countries, these indicators are :
-Infrastructure
-Electronic networks
-The human element
-Electronic Industry

That's where these indicators formed a watershed in the application of e-
government between the two groups applied for e-government to essayed applied .

Trying to Algeria within the group developing access to the preparation of the e-
government via electronic government project Algeria 2013, which refers to
strengthening the electronic infrastructure and infrastructure as well as the
dissemination of the retina between the various dealers: Internet, intranet and
extranet ..., but remain some shortcomings such as infrastructure supplement
infrastructure and strengthening of electronic payment means, in addition to the

actual configuration of the information society.
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