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Summary:

This study aims to identify the role of marketing information system in strategie
making - decision .Thus, we take the firm of GUIDILA and El MANBA for miniral
water —BISKRA as a sample .In order to detect the relationship between the
compoents of marketing information system and strategic making - decision .In our
survey we use the descriptive approach which is based on the thearitical view in order
to clarify some of the theoritical concepts that are related to the variable of the study .

We have prepared 40 questionnaire that are distributed to word the cadres of the
firms but we retrieve only 30 questionnaires for the statiscal analysis . Them , we
analyse the obtained data through using the statstical methods such as the averages ,
standard deviations ...etc .After the analysis process we find that the marketing
information system has a coorelation with strategic decision about 58.9% , but the
system , through its components , illus trates only 34,7% Finally , This study can be
concluded to the following results: There is a role played by the markiting
information system through its componemts for strategiec taking decision in the firm
of Guidila and EL. MANBA for miniral water-Biskra and this role contro butes to the
decision support systems significantly.

Key words: marketing information system, internal reports, marketing research,
marketing intelligence, decision support systems,strategic decision
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