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Abstract

Abstract

This study aims to identify the trends between Democratic leadership
human resource performance ,trends at the Acting commercial communications
Algeria Biskra stateof Biskra workers towards the level of the prevailing
Democratic leadership And also identify the prevailing level of perform work,
This adds to the knowledge of the impact of Democratic leadership with its
various dimensions in the human resource performance.

The target population of the study consists Acting commercial
communications Algeria Biskra statetotaling35 workers, The student used
simple random sample method and a volume of (45) workers, Where the
questionnaire was distributed them several field visit, And recovered of which
(37) questionnaire is valid for statistical analysis The student has used the
descriptive analytical approach to reach the results of the study Has been
relying on several statistical methods to analyze data, including: Scale
descriptive statistics, Cronbach’s Csefficient Alpha ,regression analysis,
analysis of variance.

This study concluded that several of the most important results: It turns out
that the study variables own independent Democratic leadership (Human
relations, the participation of subordinates , delegation of authority) has a
direct effect on the dependent variable (human resource performance) , as
interpreted by Democratic leadership (%) of the changes in the perform work
among workers , based on the value of the coefficient of determination R2.

The study found many of the recommendations include: Work to renew the
work of special equipment for the commercial agency Algerie Telecom, should
work on strengthening the concepts of democratic leadership, and to give
workers the opportunity to make some decisions.

Key words: Democratic leadership, 2- Human relations, 3- the participation of
subordinates, 4- delegation of authority, 5- the perform work.
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