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Abstract :

This study aimed to provide a theoretical fondations of innovation and
performance, focused on new scale to measure performance of institutions is the
balanced scorecard, also the study aimed to clarify the role of innovation in
improving the performance of BIFA company from the perspective of balanced
score card, and the Perceptions of the target group about the level of both innovation
and performance ,And whether there are differences in their perceptions depending
on personal and functional variables. For the purposes of the study we relied on the
questionnaire as a tool for basic research effort to collect the necessary data, we have
distributed 100 questionnaire and we Looking back 87 questionnaire, and a number
abale to analysis is 86 questionnaires. For the purpose of emphasis and detail in some
of the term contained in the questionnaire, we maked an directly interview with some
managers in BIFA company, In order to analyze the data collected we relied on
SPSS.V17 statistical program, using many statistical analysis methods as: descriptive
statistical measure, simple Regression analysis, One Way ANOVA analysis, &
Independent Samples T-Test analysis.

The study found that :

- Perceptions of the respondents have high level of innovation and performance in
BIFA company with a mean 3.52 for the independent variable (innovation) and 3.73
for the variable (performance).

-There is a significant role of innovation in improving the firm performance from the
perspective of the Balanced Scorecard at the 0.05 level, with R=0.858 & R?( 73.6%).
Also the role of innovation in improving the firm’s performance shows through the
development of business turn over and market share.

-the resultes confirms that there are no statistical differences for the employees’
perspectives linked to innovation and performance in the company according to
demographic and function variables (gender, age, education level ,experience, the
field of current function)

Key words: innovation, performance, Balanced Scorecard, BIFA company.
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GIDA GUVENLIGI YONETIM SISTEMi BELGES
FOOD SAFETY MANAGEMENT SYSTEM CERTIFICATE

Partner of

eserm——————
Lk ?

men QX% n -
1ZINE
e
Ve

o
THE INTERNATIONAL CERTFICATION NETWORK

TURK STANDARDLARI ENSTITUSU
u belge ile

{FA BISKOVI VE GIDA SAN. AS.
L1 YOLU OZERI 70100
RAMAN / TURKIYE

G-F
TSE-ISO-EN
22000

kurulugunun TS EN 1SO 22000:2005 sartlarna uygun bir GIDA
GUVENLIGE YONETIMI SISTEMINE sahip oldugunu onaylar.

|Belge kapsami EK'te verilmistir i AT
TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Sistem Belgelendirme ve Komiteler Miidirll
System Certification and Committees Director

Mustafa OLCER

Sistem Belgelendirme Merkezi Bagkant
Head of System Certification Center

Aykut KIRBAS

Tirk Standardlan Enstitisi firk Akreditasyon Kurumu TURKAK tarafindan akredite edilmistir
Turkish Standards Institution, has been accredited by the Turkish Accreditation Agency TURKAK.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

BIFA BISKUVI VE GIDA SAN. AS.
EREGLI YOLU UZERI 70100~
KARAMAN/TURKIYE

hasa FOOD SAFETY MANAGEMENT SYSTEM which
fulfills the requirements of the TS EN IS0 22000:2005

Scope of the certificate is given in annex

Belge No [Certificate No
GY-217-07/HY-062/04

Belge Tarihi / Date of Certificate
21032013

Gegerlilik Tarihi / Valid Until
21.03.2016

Revizyon Tarihi / Date of Revision
217.03.2013

Bu belge belgelendime sartlanina uyguniuk  saglandigi
slrece geceridir.This cerfificale is valid provided that
compliance with the certiication requirement is maintained.
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THE INTERNATIONAL CERTIFICATION NETWORK

®
o=y

Annex to IQNET Certificate Number TR-CY-038-06 /99

Name and Address of the certified organization
BIFA BISKOVI VE GIDA SAN. A_S.

EREGLI YOLU UZERI KARAMAN / TURKIYE

Scope of the Certificate

DESIGN AND PRODUCTION OF

- HAZELNUT PASTE
- CHOCOLATE
- BUBBLE GUM
- BISCUIT
- WAFERS
- CACAO PRODUCTS WITH VEGETABLE FAT, SWEETENED
- BABY BISCUIT
-CIPS
- CAKE
- BAR
- PASTRY
- SUGAR PRODUCTS

Thes arveas @ oty vald i CONNCICE WER T BOOVE THCBOred articate

<&2> TURKISH STANDARDS INSTITUTION <338>
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TS OIC/SMIC )

TURK STANDARDLARI ENSTIiTUSOU

HELAL GIDA UYGUNLUK BELGESI

TURKISH STANDARDS INSTITUTION

CERTIFICATE OF CONFORMITY TO HALAL FOOD

BELGE NUMARASI
REFERENCE NUMBER OF LICENCE

BELGENIN iLK VERILIS$ TARIHI
DATE OF FIRST ISSUE OF LICENCE

BELGENIN SON GEGERLILIK TARIHI
LICENCE VALID UNTIL

BELGE SAHIBi KURULUSUN ADI
NAME OF THE LICENCE HOLDER

BELGE SAHIBI KURULUSUN ADRESI
ADRESS OF THE LICENCE HOLDER

URETIM YERI ADI
NAME OF THE MANUFACTURING PLACE

URETIM YERi ADRESI
ADRESS OF THE MANUFACTURING PLACE

14.10.04/HELAL-116

01.10.2012

01.10.2013

BIFA BISKUVI VE GIDA SANAYI A.S.
EREGLI YOLU UZERI PK.15 1 KARAMAN
BIFA BISKUVI VE GIDA SAN.A.S.

EREGLI YOLU UZERI P.K. 15 KARAMAN

iPTAL EDILEN BELGE NUMARASI (Varsa)
INDICATION OF SUPERSEDED LICENCE (if any)

TESCILLi TICARI MARKASI
REGISTERED TRADE MARK

ILGILI TURK STANDARDI
RELATED TURKISH STANDARD

BELGE KAPSAMI
SCOPE OF LICENCE

TAHIL VE TAHIL URUNLERI URUN
- BISKUVI

- HAZIR KEK

- GOFRET

*Enstitdmazce verilmekte olan “imalata Yeterlilik Belgesi™ 15.04.2007
“Bu belge, belgelendirilen GranGn, Gretim yerinin EnstitGmazi

BIFA

TS OIC/SMIIC 1/ 14.07.2011

GRUBUNDA

0Y /1012012

ERCAN KURT

URUN BELGELENDIRME MERKEZI
GIDA SEKTORU BELGELENDIRME
MUDURU

itibaren
9 gartlan

da gosterir.

ANKARA® Gida Sektors MGdOnG30 * Tel: * Faks: * web: * e-mail:

S
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TSE dsgs (9)03) gouked!

TURK STANDARDLARI ENSTITUSU
TURK STANDARDLARINA UYGUNLUK BELGESI

TURKISH STANDARDS INSTITUTION
CERTIFICATE OF CONFORMITY TO TURKISH STANDARDS

Markanin Tanimi Description of the Mark

TSE coor @ ceyaror = ) W

BELGE NUMARASI 14.10.04/TSE-63661

REFERENCE NUMBER OF LICENCE

BELGENIN LK VERILIS TARIHi 08.08.2008

DATE OF FIRST ISSUE OF LICENCE

BELGENIN SON GEGERLILIK TARIHi 02.08.2013

LICENCE VALID UNTIL

BELGE SAHIBi KURULUSUN ADI BIFA BiSKUVI VE GIDA SANAYI TIC.A.S.
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BELGE SAHiBi KURULUSUN ADRESI EREGLI YOLU UZERI PK.15 KARAMAN
ADRESS OF THE LICENCE HOLDER
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NAME OF THE MANUFACTURING PLACE
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ADRESS OF THE MANUFACTURING PLACE

IPTAL EDILEN BELGE NUMARASI (Varsa) 14.10.04/TSE-11744
INDICATION OF SUPERSEDED LICENCE (if any)

TESCILLIi TICARI MARKASI TATKEK
REGISTERED TRADE MARK
iLGILi TURK STANDARDI TS 13375/ 30.04.2008

RELATED TURKISH STANDARD

BELGE KAPSAMI
SCOPE OF LICENCE

- KAPLAMASIZ TiP, CESNILI CESIT KEK
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06 /0812012

ERCAN KURT
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*Enstitimizce verilmekte olan “imalata Yeterlilik Belgesi” 15.04.2007 tarihinden itibaren uygulamadan kaldinimigtir.
*Bu belge, belgelendirilen Grinan, Gretim yerinin Enstitimzan belirledigi sartlan karsiladigini da gésterir.
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