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ABSTRACT

The study aimed to define the impact of the strategic information
systems in support of the strategic planning process (the strategic analysis
of the internal environment, the strategic analysis of the external
environment , strategic design) at the University of Biskra.

To achieve the objectives of the study and testing its hypotheses a
special questionnaire has been developed for the collection of data from
the study sample consisting of all officials contributing in the process of
strategic planning at the University of Biskra, and the number of
questionnaires under analysis (31), representing (%83.78) of the
questionnaires distributed.

By using appropriate statistical tests, results of the study showed that
University of Biskra uses the system of strategic information, and adopts
the strategic planning process, and strategic information systems has an
impact rate (37.2%) in the strategic planning process.

Key words: strategic information systems, strategic planning, the
strategic analysis, University of Biskra.
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